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Thank you for allowing us to serve yvou!

I we have failed to live up to your expectations, we hope you will tell us why so that we can
please vou in the future.

We are constantly seeking ways and means to improve the quality of our service. Any deficien-
cies which youwr comments might retlect will be corrected immediately.

Please answer the following questions and mail in the envelope provided:
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Was the showroom visitation conducr%o your satjsfagtion? 3// d 4
Was the designer/consultant helpful? ,&7/ W E/ Q Q

1s the designer/consultant available when needed? %"”é alf m/ ] -
was the job completed in a satisfactory manner? /&Z ]/ a J
Were your communications with the company handled satisfactorily? d -
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Would you recommend our installation service? /4 b > ‘_’/(‘é fe / " ves | no 4
Would you recommend our company to your friend? ﬂ' bsz:/ u 4"/4}// ‘Ves @/ no .l

If no, why?

Any other comments: _ Qyréey | g/ AT _[’M s,
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It any or‘/your friends or acquaintances are interested in 5%;.' of/our products or services, may we

USE your ngme as a reference? (Please list the name and address of the interested person(s).)
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Thank you very much for the above information. We sincerely hope that we can be of service to

You again in the future.
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